Attachment 2 Amendment A0O0004 - VA791-13-R-0007

Attachment 2 - Historical Processing Information

THIMIE POIIOM: wuvuveiieiiitiitiiietieitttetatetererarereraaeeeeasaserasseasesssesesasarersserereranes October 1, 2012 to January 31, 2013
1. Employees Processing Cards only.......cccoeceeeiviciieeiiiieeeesiieee e 4

2. Employees Processing Cards, Phones, and e-mails ..................... 7

3. Employees Capturing Hearing Aid Programming ..........cccceeeeunnes 2

1. Total Orders Processed by Employees.......ccccoecveeevvieeeiccieee e, 78,832

2. Total Orders Processed by EMPIOYEES......ccccvveeevivreiecciieeeenineen, 187,096

3. Total Orders Processed by EMPIOYEES.......ccccveeevevieeercrieeeennneen, 41,304



